33% of HMOs
do not offer
alternative
care*

n=112

* This includes, 5% of HMOs that offer chiropractic but do not consider it to be
alternative care.
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(among HMOs that offer it)

Most important reasons HMOs add alternative care

Members, employers
and groups asked

Required by law,
mandate

Clinically effective

Differentiate from
competitors

Meet competition

Attract members
n=76

m
[

Il

Of the HMOs that offer alternative
care, 38% said the most important
reason for adding it was to meet

member, employer or group demand.
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Relationship between alternative care
and traditional care

0% think care will move further apart

15% think
there will be

n=112
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Impact of alternative care
on total health care costs

21% think
alternative
care reduces
total health
care costs

n=95

© 1999 Landmark Healthcare Inc.
The Landmark Report Il



50% use
avendor

n=76
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| Qutlook on demand for alternativecare

0% believe there will be no demand

' 34% believe
will demand will
be strong

39% believe

n=113

© 1999 Landmark Healthcare Inc.
The Landmark Report Il



Average proportion of membership provided with alternative care
(among HMOs that offer it)
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Now 2-3 Years

This 8 percentage point change represents a 17% increase.
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|_Types of alternative care currently offeredbyHMOs
Chiropractic ' ' : e 65%
Acupuncture J A 31%
Massage Therapy N 11%
Vitamin Therapy | /0l 6%
Relaxation Therapy| Ml 5%
Herbal Therapy | "M 4%
Homeopathy | Ml 4%
Guided Imagery | "M 4%
Acupressure |l 4%
Stress Management| Ml 4%

The most common type
of alternative care is

Tai Chi| M 3% . : o
Yoga| M 3% chiropractic, which is
Biofeedback | 1 2% offered by 65% of all HMOs.

Naturopathy [ | 2%
Nutritional Therapy |l 2%
Hypnotherapy [ | 2%
Reflexology |1 1%

Meditation |1 1%
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